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Collect Shipments are when your customer or another third-party entity is using their freight 
account to ship the load. When a shipment is flagged as collect the Adcco system will NOT rate 
the shipment, because the load is not being shipped under your freight tariffs and accounts. A 
manual quote will need to be added to a shipment in order to continue the freight 
management process and book the shipment.
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